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1 Component Information: 

 

 FCS12.1B2162.zip (Windows - FirstClass Server Executable and symbols file) 

 fcsd_12.1.2162.dmg (OS X - Disk image of the FirstClass Server upgrade 

installer) 

 fcws-12.1.2162.tgz   (Linux - tar archive of the FirstClass Server upgrade installer) 

2 Install Instructions 

The following section contains information regarding the installation of FirstClass Server 12.1 

build 2162. 

2.1  Windows Install Instructions: 

Installation Overview 

The attached FCS12.1B2162.zip file is for updating the FirstClass Server on Windows.  

2.1.1 Installation Prerequisites: 

For Windows Server 2008/2012: 

 This release of the FirstClass server requires a 64-bit (x64) operating system. 

 

 DBGHELP.DLL B6.11.1.404 (Unchanged since last release) 
The latest dbghelp.dll for 64 bit platforms, sourced out of the Debugging Tools for Windows 
packages. These do a better job of generating tracebacks, etc, for Visual Studio built 
components, compared with older versions of the same DLL. 
 

 You must have a correctly installed and licensed version of the shipping FirstClass® 
Server 12.0B1314 (or better) for x64 Windows on your server before proceeding. 

 

 You must have a FirstClass 12.0 server license in order to login to this server as 
anything but the administrator account. 

 

 A recent backup of your FirstClass Network Store (FCNS).  It is strongly recommended 
that you back up your FCNS immediately prior to upgrading. 

 

 The 12.1 FirstClass Server requires 12.1 FirstClass Internet Services to be installed 
before the server is upgraded.   
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2.1.2 Installation Instructions 

 Download the attached FirstClass Server (FCS12.1B2162.zip) into a temporary folder on 
your FirstClass Server computer. 
 

 Extract the contents of the ZIP archive. 
 

 Shut down the FirstClass 12.0 server. 
 

 Move the version of the FirstClass Server application you just extracted into the FirstClass 
Server (FCServer) folder.  If this is an upgrade to a 12.1 release, replace the shipping 
versions of the FirstClass Server application from the FirstClass Server (FCServer) folder 
with the FirstClass Server version you just 5) Delete (or back up to an alternate location) any 
PDB files that are in the FirstClass Server (FCServer) folder. 
 

 Once the installation is complete you can delete the archive and temporary folder. 
 

2.1.3 Starting the FirstClass Server: 

 The user that launches the FirstClass Server requires Administrator rights on the local 

machine that the FirstClass server runs on. 

 Double click on the Windows desktop shortcut to the \FCServer\FCS64.exe file. 

 Pressing CTRL+C will shut down the FirstClass Server (fast shutdown).   

 

2.2.1 OS X Installation 

Installation Overview 

The attached fcsd-12.1.2162.dmg files are for updating the FirstClass server on OS X. 

2.2.2 Installation Prerequisites: 

 You must have a correctly installed and licensed version of the shipping FirstClass® Server 
12.0B1303 (or better) for OS X on your server before proceeding. 

 

 You must have a FirstClass 12.0 server license in order to login to this server as anything 
but the administrator account. 

 

 The installer must be run as the user with a userid of 'fcadmin' (and any full name, but 
"FirstClass Administrator" is recommended).  This user must be a member of the 'admin' 
group. 
 

 A recent backup of your FirstClass Network Store (fcns).  It is strongly recommended that you 
back up your fcns immediately prior to upgrading. 
 

 The 12.1 FirstClass Server requires 12.1 FirstClass Internet Services to be installed before 
the server is upgraded.   
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2.2.3 Installation Instructions 

 Make sure that you have a properly installed and configured FirstClass Server 

12.0 before proceeding. 

 Download the attached disk image (fcsd_12.0.2162.dmg) and extract on your 

FirstClass Server machine. 

 Once the image is mounted (e.g. fcsd_12.0.2162), execute the 

"installer.command".  This command will replace and apply correct permissions 

automatically for the fcsd, fcsd.rez, fcslang.rez, fcfixvol files (if necessary). - It 

will rename the existing server files for backup purposes.  It will not back up your 

FirstClass Network Store (fcns). 
 

 Once the installation is complete you can eject the mounted image. 

2.2.4 Starting the FirstClass Server 

 

 For starting and stopping FirstClass Server, you will find a 'fcsctl' control script under 

/usr/sbin. 

 

For example, you can start the FirstClass Server with '/usr/sbin/fcsctl start', and stop the 

FirstClass Web Services with '/usr/sbin/fcsctl stop'. 

 

 When starting the server using fcsctl, the script will check the fcadmin users Documents 

folder for the existence of a document called prefcsd.  OS environment variables required by 

the FirstClass Server can be set in this document and the fcsctl script will set them prior to 

starting the server.  For additional information about setting environment variables via the 

prefcsd document please contact customer support. 

 

 Check status with '/usr/sbin/fcsctl status'. 

. 

2.3.1 Linux Installation 

Installation Overview 

The attached fcsd_12.1.2162.tgz file is for updating the FirstClass server on Linux. 

2.3.2 Installation Prerequisites (one-time requirements): 

 

 The FirstClass server installer must be run as a user with a userid of 'fcadmin' (and any full 

name, but "FirstClass Administrator" is recommended).  This user must be a member of the 

'adm' group. 
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 After creating this user and adding it to the 'adm' group, log out and back in as 'fcadmin'.  

Create this group first, if it does not already exist. 

 

 A recent backup of your FirstClass Network Store (fcns).  It is strongly 

recommended that you back up your fcns immediately prior to upgrading. 
 

 The 12.1 FirstClass Server requires 12.1 FirstClass Internet Services to be 

installed before the server is upgraded.   
 

2.3.3 Installation Instructions 

 

Ensure the 'fcadmin' account has been created as per the instructions above, that the account is a 

member of the 'adm' group, and that you have logged out and back in as 'fcadmin'.  This is required to 

ensure that the 'adm' group change is applied. 

 Download the attached (fcsd_12.1.2162.tgz) tar file. 

 

 Start a shell Terminal window, and "cd" to your download location. 

 

 Extract the files in the installer tar file, using this command: 

tar xzf fcsd_12.1.2162.tgz 

 "cd" into installer package directory as in the below example. 

cd fcsd_12.1.2162 

 Start the installer, and answer the prompts as asked: 

./installer 

 Note: If your fcadmin account does not have sudoer privileges you will be asked to re-run the 

installer after first becoming "root" by executing the "su" command. 

 

 Once the installation is complete you can delete the temporary package directory and 

downloaded tar file. 
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2.3.4 Starting the FirstClass Server 

 

 For starting and stopping FirstClass Server, you will find a 'fcsctl' control script under 

/usr/sbin. 

For example, you can start the FirstClass Server with '/usr/sbin/fcsctl start', and stop the 

FirstClass Web Services with '/usr/sbin/fcsctl stop'. 

 When starting the server using fcsctl, the script will check the fcadmin users Documents 

folder for the existence of a document called prefcsd.  OS environment variables required by 

the FirstClass Server can be set in this document and the fcsctl script will set them prior to 

starting the server.  For additional information about setting environment variables via the 

prefcsd document please contact customer support. 

 

 Check status with '/usr/sbin/fcsctl status'. 

 

 

 

3 Contact Information 

OpenText Corporation 

275 Frank Tompa Drive 

Waterloo, Ontario 

Canada, N2L 0A1 

 

Email: support@opentext.com 

Knowledge Center: https://knowledge.opentext.com  

 

For more information, visit www.opentext.com  
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